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        Just to let you know, this website uses cookies. We have to use necessary cookies which ensure our website functions properly. We use functionality, performance, and targeting cookies to improve our services, as well as personalise your visit where you have given us permission to do so. To continue to use the website and all functionality, click ‘Accept cookies’ to proceed. 
If you wish to manage the cookies we use on your visit, please select ‘Manage cookies’, or for full details please see our Cookie policy.
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            Changes to Lending Variations

        

        
            We've listened to your feedback and made some changes to our Lending Variations application process. You no longer need to Zip files you send to us, and we won’t Zip files we send to you. This should make it easier when handling your clients’ documents.

        

        
            Learn more about Lending Variations
        

    



                    

                                    

                
            

                                                  
                
                                        
                                                                                
                    	
                                                                        
                        


        
        Service levels

We have created a new dedicated webpage for all our service levels including new business, product transfers and lending variations. To view these click here.

    





                    

                                    

                
            

                                                  
                
                                        
                                                                                
                    	
                                                                        
                        
                    

                                    

                
            

                                                  
                
                                        
                                                                                
                    	
                                                                        
                        



                    

                                    

                
            

                                                  
                
                                        
                                                                                
                    	
                                                                        
                        
                    

                                    

                
            

                                                  
                
                                        
                                                                                
                    	
                                                                        
                        
    
    Latest news

Wednesday 20 March - Product change

Tuesday 12 March - Product change

Wednesday 28 February - Product withdrawal

Monday 26 February - Product change

Wednesday 31 January - Product change


           
        
        
        
                    
                                                                                                                                                            
                  
                
        

     Read our latest news
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    Lending criteria

View our in-depth lending criteria.


           
        
        
        
                    
                                                                                                                                                            
                  
                
        

     Lending criteria

 

  

    






                    

                    
                                                                                
                    	
                                                                        
                        
    
    Calculators

See what your client can afford.


           
        
        
        
                    
                                                                                                                                                            
                  
                
        

     Calculators

 

  

    






                    

                                    

                
            

                                                  
                
                                        
                                                                                
                    	
                                                                        
                        
    
    Literature

Documents to help with your client's application.
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    Valuation fees

View our list of available valuation fees.


           
        
        
        
                    
                                                                                                                                                            
                  
                
        

     See our fees
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                   The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (No. 121885). The Co-operative Bank, Platform, smile and Britannia are trading names of The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street, Manchester M60 4EP. Registered in England and Wales No.990937. Credit facilities are provided by The Co-operative Bank p.l.c. and are subject to status and our lending policy. The Bank reserves the right to decline any application for an account or credit facility. The Co-operative Bank p.l.c. subscribes to the Standards of Lending Practice which are monitored by the Lending Standards Board.
                

            

        

        
            
                	
                        
                            Privacy and Cookies Policy
                        

                    


                	
			
                            Our Modern Slavery and Human Trafficking Statement
                        

                    


		  	
			
                           Terms and Conditions
                        
                    


            

        

    


                    

      
     

     
     
     

     
     
     
      
     
     
    
